
A1: Evaluate immediately whether you understand the problem



A1: Determine the student’s progress

A1: Probe the student’s understanding of concepts needed to move forward

C3: Encourage to take the next step

C2: Reassure the student they are not alone; use “we” and “us” language

B2: Use guiding questions that help to structure the steps in a problem

B2: Explain rationale for steps

C1: Check in with the student to ensure they are following

C2: Treat mistakes as positive learning experiences



C1: Check in with the student to ensure they are following

C2: Treat mistakes as positive learning experiences

C3: Present a similar problem as an example and demonstrate how to use the concept/formula needed to solve it.

C3: Present a similar problem as an example and demonstrate how to use the concept/formula needed to solve it.

B2: Explain rationale for steps

C2: Use encouraging words



C2: Use encouraging words, Use friendly punctuation

C3: Encourage to take the next step

C3: Expand scope of guiding questions if student is succeeding

C2: Use encouraging words

C3: Encourage to take the next step



C2: Use encouraging words, Use friendly punctuation

C2: Use encouraging words, Use friendly punctuation

C1: Check in with the student to ensure they are following

A1: Evaluate immediately whether you understand the problem

A1: Evaluate immediately whether you understand the problem

A1: Probe the student’s understanding of concepts needed to move forward

Tutor checks to see if the student has another problem rather than concluding the session



A1: Probe the student’s understanding of concepts needed to move forward

C2: Treat mistakes as positive learning experiences

C3: Present a similar problem as an example and demonstrate how to use the concept/formula needed to solve it.

C3: Encourage to take the next step

C2: Use encouraging words/friendly punctuation



C1: Check in with the student to ensure they are following

B2: Explain rationale for steps

C2: Reassure the student they are not alone; use “we” and “us” language

C3: Present a similar problem as an example and demonstrate how to use the concept/formula needed to solve it.

C3: Present a similar problem as an example and demonstrate how to use the concept/formula needed to solve it.

C3: Encourage to take the next step

C2: Use encouraging words/friendly punctuation

C3: Share prior knowledge

C3: Encourage to take the next step

C2: Use encouraging words/friendly punctuation



C3: Ask open questions that justify thought processes

B2: Explain rationale for steps 



C2: Use encouraging words/friendly punctuation

C1: Check in with the student to ensure they are following

C1: Check in with the student to ensure they are following

C2: Use encouraging words/friendly punctuation

Tutor checks to see if the student has another problem before concluding the session

Tutor thanks student for using Yup

C3: Encourage to take the next step


