
 A1: Determine the student’s progress / starting point 

 B2: Explain approach and rational upfront

 C3: Expand scope of guiding questions if student is succeeding

 C1: Tutor redirects student's mistake without causing stress

 C3: Positive language / C2: Guiding question

 C1: Check with the student to ensure understanding

 C1: Check with the student to ensure understanding

 C1: Adapts to student's knowledge gap with follow-up question

 C2: Use of “we” language / C3: Encourage student to proceed indepentently

 C1: Adapts further with follow-up question

 C3: Encourages student to share existing knowledge

 C2: Encouraging language / C1: Scaffolded question

 Greets student by name and welcomes them to Yup

 Builds rapport with warm greeting

 C2: Encouraging language / C3: Guiding question

 C2: Encouraging words

 (Tutor checks to see if student needs more help)

 A1/C3: Encourage student to take the first step

 B2: Guide student towards next step

 B2: Guide student towards next step

 B2: Guide student towards next step

 C2: Encouraging words / punctuation

 Tutor checks to make sure student doesn't need further help

 Tutor thanks student for choosing Yup

 Invite student back, warm send off

 A1: Confirm understanding of the student's problem

 (Tutor is friendly and eager to provide more help)
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