
(Greets student by name and introduces herself by last name)

C2: Use of “we” language
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A1: Determine the student’s progress

B2: Explain approach upfront

C1: Tutor redirects student's mistake without causing stress

C2: Guiding question

C2: Guiding question

C1: Check with the student to ensure understanding

(Student proactively shares understanding of relevant concepts)
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B2: Present similar example to demonstrate concept 

C2: Encouraging words / punctuation

C1: Check with the student to ensure understanding

C2: Acknowledge student mistake without  causing stress / C1: Adapt to student's needs

B2: Break down concept further to ensure understanding

(Note: Ideally the student would have completed this step independently.)
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C3: Guiding question 

C2: Acknowledge student's mistake without causing stress / C1: Adapt to student's needs

C3: Ask student to justify their thought process

C2: Use of "we" language / C3: Open question

C1: Check with the student to ensure understanding
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C1: Check with the student to ensure understanding

B2: Present a similar example to demonstrate concept / C1: Adapt to student's need's

C1: Check with the student to ensure understanding

B2: Break down step / C1: Adapt to student's needs
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C2: Invite student to take next step

C1: Check with the student to ensure understanding

B2: Tie steps together

C2: Encouraging words / punctuation

C2: Redirect student's mistake without causing stress
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C3: Invite student to proceed independently

C2: Encouraging words

C2: Friendly punctuation

C2: Invite student to take next step

B2: Break down step / C1: Adapt to student's needs
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C2: Tutor redirects student's mistake without causing stress

C2: Encouraging language / friendly punctuation

B2: Guide student towards next step
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Tutor checks to make sure student doesn't need further help

C1: Check with the student to ensure understanding

C2: Encouraging language
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Tutor thanks student for using Yup

C2: Warm send-off

(1,10) -1- SOTW_9-14-16.pdf 2016-9-14 23:15:23


