
✓   Introduction: Greets student by name

✓   Introduction: Welcomes student back to the app

✓   Introduction: Introduces herself by last name

✓   A1: Confirm understanding of the student's problem

✓   A1: Determine progress

✓   A1: Gauge student's level of understanding/familiarity

★   A1/C3: Nudges student towards thinking about their problem before jumping into an explanation

✓   C2: Positive language



✓   C3: Invite student input

✓   C1/C2: Tutor redirects/adapts to student's confusion in positive way

✓   B2: Presents a quick example to guide the student in the right direction

✓   C2: Encouraging words / punctuation

✓   B2: Tutor ties steps back to previously demonstrated example to facilitate understanding

✓  C3: Guiding question

✓   C2: Asks student to justify their thought process

✓   B2/C1: Tutor clarifies key information to ensure they are on the same page

✓   C3: Guiding question

✓   B2: Draws connection between the example and their problem

✓   C2/C3: Politely asks student to try again rather than correcting them



✓   C2: Encouraging words / punctuation

✓   C3: Invite student to proceed independently

✓   C2: Acknowledge student's mistake without negativity

✓   C1: Adapts explanation to student's confusion / B2: Ties explanation back to earlier in the session

✓   C3: Guiding question

✓   C3: Ask student to justify their thought process

✓   C3: Ask student to justify their thought process

✓   B2: Uses whiteboard to show their progress

✓   B2: Recap of completed step to ensure understanding

Note: This would have been a good opportunity to check for understanding
( "Any questions about this so far?" or "Does that step make sense okay?").

"Shall we continue?" wasn't really necessary here-- the student was ready.
(see message @ 4:36:14am)

✓   C2: Encouraging words / punctuation

✓   C2: Encouraging words / punctuation



✓   C1: Adapts explanation to student's error

✓   C1: Adapts instruction to student's error

Note: This could have been asked of the student rather than given away ("How can we re-write this as a percent?")

✓   B1: Clarifies student's directions to ensure their answer is given in the correct form

✓   C2: Encouraging words / punctuation

✓   C3: Invite student input

✓   C3: Encourages student to share existing knowledge

✓   C3: Guiding question

✓   C3: Encourage student to take step independently

✓   Tutor quickly corrects typo

✓   C2/C3: Politely asks student to try again rather than correcting them

✓   C2: Reassuring language

✓   C3: Guiding question



✓   C1: Check with the student to ensure understanding

✓   C2: Positive language

✓   C3: Encourage student to take the next step

(Student ends session in a hurry before tutor could say goodbye, which is fine.)

✓   Tutor confirms final answer

Note: This could have been asked of the student. ("So what would our percent change be?")


