
✓   Introduction: Tutor greets student by name, introduces himself by last name and welcomes student to Yup

✓   A1: Determine the student’s progress



✓   A1: Determine student's level of understanding

✓   B2: Breaks down concept further

✓   C2: Acknowledge student's mistake without causing stress

✓   C2: Encouraging words / punctuation

✓   C2: Reassuring language

✓   B2: Explain approach up front as roadmap

✓   B2: Uploads relevant information / C1: Adapts to student's knowledge gap

✓   C1: Check with the student to ensure understanding



✓   B2: Break down concept / C1: Adapt to student's knowledge gap

✓   Tutor quickly corrects typo

✓   B2: Uploads relevant information

✓   C3: Relevant CFU to check for understanding

✓   C2: Use encouraging words, friendly punctuation

✓   C3: Invite student to proceed independently

✓   C2: Positive language

✓   C2: Motivates student with encouraging language

Note: This would be best worded as "...can you please give the
               original problem a try and let me know what you get?"



✓   C2: Positive language

✓   C3: Relevant CFU to check for understanding

Note: This would be best worded as "Could you please try writing..."

Note: This would be best worded as "...what you get."

Note: This would be best worded as "Would you mind trying a similar problem?"



✓   C2: Positive language

✓   Tutor checks to see if student needs more help

✓   Conclusion: Warm send off

✓   Conclusion: Warm send off

✓   Tutor addresses student's question with appropriate scripted message


