
✓   Introduction: Tutor greets student by name and introduces himself by last name

✓   Introduction: Builds rapport with warm greeting



✓   A1: Determine progress

✓   C2: Reassuring language

✓   A1: Tutor clarifies problem with student
✓   B1: Ensure that you understand problem upfront
 

Note: Ideally this clarification process of the problem would have been speedier,
however there was some uncertainty with the given information.



✓   C1: Adapt to student preferences

✓   A1: Probe the student’s understanding of concepts

✓   C2: Encouraging words

✓   C3: Encourage student to take the first step



✓   C2: Positive language

✓   C3: Invite student input

✓   C3: Invite student input



✓   C1: Tutor pulls more information with an adapted guiding question

✓   C1: Adapts explanation to student's confusion

✓   B2: Demonstrate concept using similar example

✓   C1: Check with the student to ensure understanding

✓   C3: Invite student to proceed independently

✓   Tutor quickly corrects typo



✓   C3: Invite student input

✓   C3: Invite student input

✓   C2: Use encouraging words, friendly punctuation

✓   C2: Encouraging words / punctuation

✓   Tutor checks to make sure student doesn't need further help

✓   B1: Tutor addresses student typo to ensure
             their written work is correct



✓   C3: Guiding question

✓   Conclusion: Warm send off


