


✓   Introduction: Greets student by name and welcomes them to Yup

✓   A1: Determine progress

✓   A1: Probe the student’s understanding of concepts



✓   B2: Clarifies step further

✓   C3: Invite student to proceed with step

✓   C2: Encouraging language

✓   A1: Probe the student’s understanding of concepts



✓   C2: Acknowledge student's mistake without causing stress

✓   C1: Adapt instruction to student gap

✓   B2: Demonstrate concept using similar example



✓   C1: Tutor redirects student's mistake without causing stress

✓   C2: Positive language



✓   B2: Clarifies step further

✓   C3: Invite student to proceed independently

✓   C2: Encouraging words / punctuation

✓   Tutor checks to see if the student needs further help

✓   Conclusion: Warm send off



✓   Conclusion: Tutor thanks student for using Yup


