


✓   C1: Adapt instruction to student gap

✓   B1/C1: Redirect student error

✓   A1: Probe the student’s understanding of concepts

✓   A1: Probe the student’s understanding of concepts

✓   B1/C1: Redirect student error
Note: this should be "Had the function f(x) been directly given, you could 
use the graph to solve..."

✓   A1: Determine progress

✓   Introduction: Tutor greets student by name and introduces herself

✓   Introduction: Builds rapport with reassuring language

✓   C2: Reassure the student



✓   C3: Guiding question

✓   C2: Reassuring language
Note: should be "...done correctly"

✓   C2: Asks student to justify their thought process

✓   C2: Acknowledge student's mistake without causing stress

✓   C3: Encourage student to take the next step

✓   B2: Clarifies step further

✓   B2: Explain approach upfront

✓   C2: Encouraging language

✓   C3: Invite student input

✓   C1: Adapt instruction to student gap

✓   B2: Uploads relevant supporting information to supplement explanation



✓   B2: Supplements explanation with visual aid

✓   C1: Adapts explanation to student's confusion

✓   C3: Invite student input

✓   C2: Reassuring language

✓   B2: Guide student towards next step

✓   C3: Invite student input

✓   C3: Invite student input

✓   B2: Guide student towards next step



✓   C3: Invite student to proceed independently

✓   C3: Invite student to proceed independently

✓   B2: Supplements steps with visual aid to allow student to follow their progress

✓   C2: Encouraging language

✓   C3: Guiding question

✓   B2: Breaks down concept further



✓   B2: Recap to ensure understanding

✓   B2/C1: Tutor invites student to summarize key ideas to cement learning, check for understanding

✓   C2: Positive language

✓   C3: Invite student to proceed independently

✓   C2: Positive language

✓   C2: Positive language



✓   Conclusion: Tutor thanks student for using Yup

✓   Conclusion: Warm send off

✓   Tutor checks to see if the student needs further help

✓   Praises student for their efforts and participation
(Note: This should be phrased "...learning things correctly")


