


✓   A1: Confirm your 
understanding of the student's 
problem

✓   A1: Determine progress

✓   B2: Tutor builds on student's 
thoughts

✓   A1: Gauge student's existing
knowledge

✓   A1: Probe the student’s
understanding of concepts



✓   C3: Guiding question

✓   C3: Guiding question

✓   C2: Positive language

✓   C1: Adapts explanation to
student's confusion



✓   Tutor quickly corrects typo

✓   B1: Confirms that the student's
response was correct

✓   C3: Encourage student to 
take the first step



✓   C2: Reassure the student

✓   C1: Adapt instruction to
student gap

✓   C3: Encourage student
to take step independently

✓   C3: Invite student input

✓   C2: Positive language



✓   C1: Check with the student
to ensure understanding

✓   Tutor checks to see if the
student needs further help

✓   A1: Determine starting point /
student's level of understanding

✓   C1: Adapt to student preferences

✓   C3: Guiding question

✓   C1: Tutor redirects student's
mistake without causing stress

Note: Ideally the tutor would
have stuck with using "a"
instead of "y" to avoid confusion



✓   C1: Check with the student
to ensure understanding

✓   C3: Invite student to proceed
independently

✓   C2: Positive language

✓   C3: Encourage student to
take step independently

✓   C2: Encouraging words
/ punctuation

✓   C3: Invite student input



✓   B2: Tutor builds on
student's thoughts

✓   Tutor checks to see if
the student needs further help

✓   Conclusion: Tutor thanks
student for using Yup


