
✓   Introduction: Welcomes 
student back to the app by name

✓   Introduction: Introduces herself 
by last name + warm greeting

✓   A1: Determine progress



✓   A1: Determine 
starting point

✓   B2: Tutor builds on 
student's thoughts

✓   C3: Encourages student to 
share existing knowledge

✓   C2: Acknowledge 
student's mistake without 

causing stress

✓   B2/C3: Point student in 
the right direction with 

guiding question

✓   C2: Reassuring language

✓   C3: Invite student to
proceed independently

✓   C2: Acknowledge student's 
mistake without causing stress /

C3:  Encourage student to 
recognize their mistake



C1/C3: Tutor doesn't give away 
mistake, but guides the student 

towards understanding it

✓   C2: Encouraging words /
B2: Builds on student's work

✓   C2: Positive language

✓   Tutor checks to see if the 
student needs further help

✓   Conclusion: Warm send off


