
✓   Introduction: Greets student by name and welcomes them to Yup

✓   A1: Determine progress



✓    A1: Check student's uploaded work

✓    B1: Redirect student errors

✓    A1: Check student's uploaded work

✓   B1/C2: Acknowledge student's mistake without causing stress

✓   B2: Guides student towards understanding their mistake



✓   C2: Reassuring language

✓   C2: Positive language / ✓   B2: Tutor builds on student's input

✓   C2: Encouraging language

✓   C1: Asks student to clarify their thought process

✓   C2: Encouraging language / C1: Scaffolded question



✓   C2: Acknowledge student's mistake without causing stress

✓   C1: Adapts explanation to student's confusion

✓   C2: Use of “we” language

✓   C2: Reassure the student

✓   C3: Encourages student to share existing knowledge



✓   B2: Tutor builds on student's thoughts

✓   C1: Adapt to student preferences

✓   C2: Motivates student with encouraging language

✓   C3: Encourage student to take the next step

✓   C2: Reassuring language



✓   C2: Positive language

✓   C2/C3: Praises student's efforts

✓   C1: Check with the student to ensure understanding



✓   Conclusion: Invites student back, warm send off


