
✓   Introduction: Builds rapport with warm greeting

✓   A1: Confirm understanding of the student's problem



✓   A1: Determine progress

✓   A1: Determine starting point

✓   C2: Encouraging language

✓   A1: Probe student to determine knowledge gap

✓   C1: Adapt instruction to student gap



✓   B2: Uploaded images help the student visualize the example and follow along

✓   B2: Breaks down concept further

✓   C1: Check with the student to ensure understanding



✓   B2: Clarifies step further

✓   B2: Uploads helpful information to supplement explanation

✓   C1: Check with the student to ensure understanding



✓   C3: Invite student input

✓   B2: Uploaded images help the student visualize the problem and follow along

✓   B2: Explain rationale behind student's question

✓   C3: Invite student to proceed independently

✓   C2: Acknowledge student's mistake without causing stress

✓   C3: Invite student input

✓   C3: Tutor continues to pull information from the student



✓   C3: Guides student towards correcting their own mistake

✓   C1: Adapts explanation to student's error

✓   B2: Uploaded images help the student visualize the problem and follow along

✓   C1: Check with the student to ensure understanding

✓   C2: Positive language

✓   B2: Clarifies step further

✓   C2: Positive language



✓   C3: Invite student input

✓   C2: Encouraging words / punctuation

✓   C1: Check with the student to ensure understanding

✓   C1: Tutor provides CFU ("Check for Understanding") problem to confirm student understanding

✓   C2: Reassuring language

✓   C1: Check with the student to see if they need help



✓   C2: Positive language

✓   Tutor checks to make sure student doesn't need further help

✓   Conclusion: Warm send off

✓   Conclusion: Tutor thanks student for using Yup


