
✓   Introduction: Builds rapport with warm greeting

✓   A1: Confirm understanding of the student's problem

✓   A1: Determine the student’s progress / starting point

✓   A1: Gauge student's existing knowledge



✓   C2: Motivates student with encouraging language

✓   C3: Encourage student to take the first step

✓   C1: Checks in with the student to see if they need help

✓   C2: Reassure the student

✓   C3: Encourages student to share their work

✓   C2: Encouraging words

✓   B2: Uploads relevant supplementary materials



✓   B1/C1: Acknowledge student's mistake without causing stress

✓   C1: Adapts explanation to student's confusion

✓   C1/B2: Whiteboard image to supplement explanation

✓   C1: Check with the student to ensure understanding



✓   C3: Guides student towards correcting their own mistake

✓   B2: Restates formula to ensure they are on the same page

✓   C3: Open guiding question



✓   C1: Tutor redirects student's mistake without causing stress

✓   C3: Ask student to justify their thought process

✓   C1: Adapts explanation to student's confusion



✓   C2: Positive language

✓   C3: Invite student input

✓   C2: Encouraging words / punctuation

✓   Tutor checks to see if student needs more help

✓   Conclusion: Warm send off

✓   Conclusion: Tutor thanks student for choosing Yup


