
✓   Introduction: Builds rapport with warm greeting

✓   A1: Confirm understanding of the student's problem

✓   A1: Determine starting point

✓   C2: Reassuring language

✓   A1: Probe the student’s understanding of concepts



✓   C2: Positive language

✓   C3: Guiding question

✓   C3: Invite student input

✓   C2: Reassuring language

✓   C3: Encourages student to share existing knowledge

✓   C2: Positive language



✓   B2: Uploaded image to help the student visualize the problem and follow along

✓   B2/C3: Guides student towards the next step

✓   B2: Clarifies step further

✓   C3: Invite student input

✓   C3: Guiding question

✓   C3: Open guding question



✓   C1: Tutor redirects student's mistake without causing stress

✓   C2: Reassuring language

✓   C2: Motivates student with encouraging language

✓   C1: Check with the student to ensure understanding

✓   Tutor checks to see if student needs more help

✓   C2: Encouraging words

✓   Tutor checks to make sure student doesn't need further help

✓   Conclusion: Tutor thanks student for using Yup

✓   Conclusion: Warm send off


