
✓   Introduction: Builds rapport with warm greeting



✓   A1: Confirms student's problem

✓   A1: Determine the student’s progress

✓   C2: Reassuring language

✓   C3: Guiding question

✓   C3: Guiding question

✓   C3: Invite student input

✓   C1: Tutor is attentive to student's message 

✓   B2: Guides their thinking, but without giving to much away



✓   C2: Motivates student with encouraging language

✓   B2: Explain rationale behind step

✓   B2: Clarifies step further



✓   C2: Encouraging language

✓   C3: Invite student to solve independently

✓   C2: Positive language

✓   C3: Invites student to reflect on the underlying concept



✓   B2: Uploads helpful information to supplement explanation

✓   C1: Check with the student to ensure understanding

✓   C2: Positive language

✓   C1: Confirms student is ready to move on

✓   A1: Determine student's level of understanding

✓   B2: Clarifies underlying concept



✓   C2: Reassuring language

✓   B2: Tutor builds on student's thoughts

✓   C3: Invite student to proceed independently



✓   C2: Positive language

✓   C3: Guiding question

Note: Ideally the tutor would have shared the image again here.

✓   C1: Checks with the student to ensure understanding

✓   C3: Encourages student to continue solving independently



✓   C2: Acknowledge student's mistake without causing stress

✓   B2: Tutor uses example to to clarify concept

✓   C1: Adapts explanation to student's confusion



✓   B2: Clarifies example

✓   B2/C1: Tutor clarifies key information to ensure they are on the same page



✓   C2: Positive language

✓   B2: Guides student towards next step



✓   C3: Invites student to finish solving independently

✓   C2: Positive language / punctuation

✓   C2: Praises student for their work

✓   Tutor waits until the end of the solution to end shift



✓   Tutor checks to make sure the session was clear

✓   Conclusion: Warm send off


