
✓   Introduction: Builds rapport with warm greeting

✓   A1: Confirm understanding of the student's problem



✓   A1: Determine progress

✓    A1: Check student's uploaded work

✓   B1/C1: Redirect student error

✓   C1/B2: Whiteboard image to supplement explanation



✓   C2: Acknowledge student's mistake without causing stress

✓   C1/B2: Whiteboard image to supplement explanation

✓   C3: Invite student input

✓   C3: Guiding question



✓   C2: Positive language

✓   B2: Guide student towards next step

✓   C3: Encourage student to take the first step

✓   C1: Tutor redirects student's mistake without causing stress

✓   C2: Use of “we” language

✓   C1/B2: Whiteboard image to supplement explanation



✓   B2: Guide student towards next step

✓   C3: Invite student input

✓   B2: Clarifies step further

✓   C2: Encouraging language

✓   B2: Tutor builds on student's thoughts

✓   C1: Check with the student to ensure understanding

✓   C3: Invite student to proceed independently

Note: We should never complete steps for the student. 
This was a minor step, however guiding the student to 
complete it independently would have been best here.



✓   B2: Clarifies step further

✓   C3: Invite student input



✓   C1: Tutor redirects student's mistake without causing stress

✓   C1: Adapts guidance to student's error

✓   C2: Positive language

✓   Tutor is friendly and eager to provide more help



✓   C2: Positive language

✓   Conclusion: Warm send off


